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We’re With You Through Life’s Journey

We’re with you from Day 1. We’re with you for 

your wedding.

We’re With You If 

The Unexpected Happens

We’re with you when you

start work.

We’re There If You

Lose A Loved One
We Wouldn’t Miss Your 

Retirement Party
We’ll Be Here For Your Family 

In The Future



WAGE REPORTING ROLES AND RESPONSIBILITIES:  

EMPLOYER

As an employer, you are required to report your employees’ wage totals to IRS:

• Quarterly on the Form 941 (Employer’s Quarterly Federal Tax Return); or

• Annually on Form 943 (Employer’s Annual Tax Return for Agricultural

• Employees); or

• Annually on Form 944 (Employer’s ANNUAL Federal Tax Return); or

• Annually on a Schedule H (Form 1040) Household Employment Taxes.

You must also report individual employee wage data to Social Security annually on 

Form W-3 (Transmittal of Wage and Tax Statements) along with Forms W-2 (Wage and 

Tax Statement), either electronically or on paper. 

www.ssa.gov/employer/



WAGE REPORTING ROLES AND RESPONSIBILITIES:  

SOCIAL SECURITY  AND IRS

Social Security and IRS compare the wage data reported to each agency and ask 

employers to resolve any differences in amounts reported.

www.ssa.gov/employer/

Social Security:

• Issues Social Security Numbers

• File W-2/W-2C

• Verify Employees’ Social Security 

Numbers 

• Track workers’ earnings

• Pay retirement, disability, and 

survivors’ cash benefits.

IRS:

• Issues Taxpayer IDs, Employer 

Identification Number (Tax ID 

Number)

• File 941, 943, 944, 945 (94X), 

schedule H

• File income taxes

• Process tax returns



EMPLOYER RECONCILIATION PROCESS (SSA)

The IRS/SSA Reconciliation Process

• compares the employer's earnings report data processed by SSA with the 

employer's tax report data processed by IRS. 

• Earnings report data and tax report data, are submitted to SSA and IRS by 

employers, their representatives, third parties, and agents.

If wage data processed by SSA is less than the amount reported to IRS:

• we assume that the processed earnings are incorrect. 

• SSA sends a notice and questionnaire, asking the employer to explain and 

resolve the differences. 

• If we do not receive a response after 45 days, we send the employer a second 

notice. 

• If the employer still does not respond, we refer the case to IRS for investigation. 

www.ssa.gov/employer/recon/recon.htm



Employer Correction Request Notices (SSA)

Social Security Administration is committed to maintaining the accuracy of earnings records used 

to determine benefit amounts to ensure customers get the benefits they have earned. 

In March of 2019, we began mailing notifications to employers identified as having at least one 

name and Social Security Number (SSN) combination submitted on wage and tax statement 

(Form W-2) that do not match our records. 

The purpose of the letter is to advise employers that corrections are needed in order for us to 

properly post its employee’s earnings to the correct record. 

There are a number of reasons why reported names and SSNs may not agree with our records, 

such as typographical errors, unreported name changes, and inaccurate or incomplete employer 

records.

www.ssa.gov/employer/notices.html 



COMBINED ANNUAL WAGE REPORTING (IRS)

The Social Security Administration (SSA) and Internal Revenue Service (IRS) have an 

agreement to exchange employment tax data. 

SSA shares Form W-2 data with the IRS and the IRS shares Form 941, 943, 944, 945 (henceforth 

called Form 94X) and Schedule H data with SSA.

The Combined Annual Wage Reporting (CAWR) is a document matching program that compares 

the Federal Income Tax (FIT) withheld, Medicare wages, Social Security wages, and Social 

Security tips reported to the IRS on the Forms 94X and Schedule H against the amounts reported 

to SSA via the processed totals of the Forms W-2 and the amounts reported to IRS on Forms 

1099R, 1099-G, and W-2G.

When this reconciliation results in an apparent underpayment of taxes or over withholding of FIT 

an IRS-CAWR case is created.

www.irs.gov/businesses/small-businesses-self-employed/combined-annual-wage-reporting-employment-tax-problem-inquiries



COMBINED ANNUAL WAGE REPORTING (IRS)

IRS-CAWR cases review begins in April each year for the second preceding tax year (for 

example: during 2019 IRS is analyzing tax year 2017 IRS-CAWR cases). If, after the initial 

case analysis, a discrepancy remains, a Letter 99C, Letter of Employment Tax Problem 

(CAWR) is issued. 

The Letter 99C informs the taxpayer of a discrepancy between amounts reported on the 

employment tax returns (i.e.: Forms 94X or Schedule H) and amounts on the following 

information returns: Forms W-2, 1099R, 1099G and W-2G.

The IRS must receive your response within 45 days of the date of the 99C Letter. 

If a response is not received within this timeframe the case will be closed, and the employer 

will be subject to the additional tax increase outlined in the correspondence.

www.irs.gov/businesses/small-businesses-self-employed/combined-annual-wage-reporting-employment-tax-problem-inquiries



Business Service Online (SSA)

• Create/Resume Forms W-2/W-3 Online,

• Create/Resume Forms W-2c/W-3c Online,

• Save Submitted Reports to Your Computer,

• Submit/Resubmit a Formatted Wage File,

• Submit a Special Wage Payments File,

• Check W-2/W-2c reports for formatting accuracy before sending them to 

Social Security,

• View Submission Status to check report status, errors, and notice information 

for previously submitted wage reports,

• View Employer Report Status to check report status or view errors for reports 

submitted for your company by a third party, and

• Request an Extension to File a Resubmission.

www.ssa.gov/bso/bsowelcome.htm



www.socialsecurity.gov/myaccount

my Social Security



Visit socialsecurity.gov/myaccount

How to Open a my Social Security Account

2

1

Select: “Sign In or Create an Account.”

Provide some personal information to verify your 

identity.

Choose a username and password, then select how you would like to 

receive a one-time security code to create your account.
4

3

No matter what type of device you use, the my Social Security portal will 

automatically re-adjust to fit the appropriate screen size, providing you full, 

easy-to-use access to your personal account!

www.socialsecurity.gov/myaccount



my Social Security Services
If you receive benefits or have Medicare, you 

can:

• Request a replacement Social Security card if 

you meet certain requirements;

• Get a benefit verification letter as proof that 

you are getting benefits;

• Check your benefit and payment information 

and your earnings record;

• Change your address and phone number;

• Start or change direct deposit of your benefit 

payment;

• Request a replacement Medicare card; and

• Get a replacement SSA-1099 or SSA-1042S 

for tax season.

If you do not receive benefits, you can:

• Request a replacement Social Security card if 

you meet certain requirements;

• Check the status of your application or 

appeal;

• Get a benefit verification letter as proof that 

you are not getting benefits;

• Get your Social Security Statement to 

review:

o Estimates of your future retirement, 

disability, and survivor benefits;

o Your earnings once a year to verify the 

amounts that we posted are correct; 

and

o The estimated Social Security and 

Medicare taxes you’ve paid.

www.socialsecurity.gov/myaccount



SOCIAL SECURITY STATEMENT (SSA)

www.ssa.gov/myaccount/statement.html

We currently mail Social Security Statements (Statements) to workers age 60 and over who aren’t receiving 

Social Security benefits and do not yet have a my Social Security account. We mail the Statements three 

months prior to your birthday. Your Statement has personalized messages based on your age. 



Everyone should check their withholding

Do a Paycheck Checkup Now

To get withholding right for 2019

• It’s important to revisit your tax withholding, especially if major changes 

from the Tax Cuts and Jobs Act affected the size of your refund this year.

• Even if you did a Paycheck Checkup last year, you should do it again to 

account for differences from TCJA or life changes.

• A Paycheck Checkup can help you see if you’re withholding the right 

amount of tax from your paycheck.

• Too little could mean an unexpected tax bill or penalty.

www.irs.gov/paycheck-checkup

https://www.irs.gov/paycheck-checkup


Tax Withholding Estimator

https://apps.irs.gov/app/tax-withholding-estimator



Contacts

SSA:

Employer Services:

Liz Roback elizabeth.roback@ssa.gov

Wage Reporting:

Angela Caruso angela.caruso@ssa.gov

Public Affairs:

Everett Lo everett.lo@ssa.gov

www.socialsecurity.gov

www.socialsecurity.gov/employer/

IRS:

Gita Hecht gita.hecht@irs.gov

Sunnie Casimiro sunnie.Casimiro@irs.gov

Brenda Stuart-Luke Brenda.e.stuart-luke4@irs.gov

www.irs.gov
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