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• In New York State, Child Support Services (CSS) is the single State agency 
designated to supervise the administration of the State’s child support program. 

• Local program activities are carried out by the fifty-eight (58) local social 
services districts (which consist of New York City and the remaining fifty-seven 
(57) counties) through their child support enforcement units and support 
collection units. 

• CSS ensures all federal and State requirements are being carried out. 

• The Federal Office of Child Support Enforcement  proposes and implements 
national policy for the child support program.  They provide guidance and 
training to help states and tribes develop and operate their individual 
programs according to federal laws and regulations.
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Child Support Overview

• An application or referral is received 

• Location

• Establishment of paternity and/or support through the 

courts

• Income withholding order and/or National Medical Support 

Notice issued

• Enforcement Actions:  Administrative and Judicial

• Over 800,000 cases with support orders
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In 2016

• Over $1.8 billion in child support was collected 

• 73% of all child support collected, $1.3 billion, was 

received from employers

• Employers helped provide health insurance coverage for 

more than 173,000 children

Critical Contribution Employers make to 

New York Families
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Today’s Topics

• Lump Sum

• National Medical Support Notice (NMSN)

• Questions
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Consumer Credit Protection Act (CCPA)

The CCPA limits withholding for child support.  The maximum 

that can be withheld for support may range from 50-65% of an 

employee’s disposable income.  The CCPA limitation 

percentage depends on the answers to two (2) questions:

Does the employee support another spouse or child besides 

those listed on the IWO?

Does the employee owe arrears greater than 12 weeks on 

any IWO?
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Lump Sum Reporting

• When the employee is eligible for a lump sum payment, 

the employer must contact the SDU for an arrears/past 

due support balance.

• When there are no arrears/past due support, the 

employee retains 100% of lump sum payment.

• When there are arrears/past due support owed, then the 

employer determines if the payment is for personal 

service or not.
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Lump Sum Payments

Lump Sum payments include, but are not limited to:

• 1099 Income

• Commissions

• Workers’ Comp 

• Leave payouts

• Severance payments

• Retirement incentives

• Bonuses 

• Social Security

• Stock Options

• If the income is compensation for personal services (such as commissions, 

leave payouts, or severance payments) CCPA limitations apply.

• If the income is not for personal services (such as benefits, dividend or interest 

payments) withhold the full amount of support arrears/past due support.
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https://www.childsupport.ny.gov/dcse/iwo_calc.html
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Lump Sum Payments – What to Report

• Employer contact information

• Company name, address and phone number

• Fax number and email address

• FEIN

• Employee name and Social Security number

• New York Case Identifier (see page one (1) of the IWO)

• County name associated with the New York Case Identifier

• Amount of the lump sum payment

• Expected pay out date
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Lump Sum Payments ─ Contact Information

Email: nysdulumpsum@otda.ny.gov

Employer Helpline: 888-208-4485

Electronic Reporting: employerserviceswebapp@acf.hhs.gov

mailto:nysdulumpsum@otda.ny.gov
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Payment Options

• Electronic Funds Transfer (EFT)/Electronic Data Interchange

– Employer Helpline at (888) 208-4485 

• ExpertPay.com 

– Requires Federal Information Processing Standards (FIPS) code

– ExpertPay does not charge a transaction fee for NYS

• Check

– Include the date of withholding, NY Case Identifier, and amount of 

payment for each account

– Mail payments to the NYS Child Support Processing Center (SDU)
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Electronic Income Withholding    

• Saves income withholders time, money and resources at no cost;

• Money gets to the family faster;

• No more mail to open and IWO PDFs are image ready;

• Signing up in one state means you’re signed up in all states;

• Increases accuracy and reliability of data; 

• Same look for all IWOs from the Portal; and

• Reduces phone calls from state disbursement units and child support     

programs;

• Report employee/obligor terminations and lump sum payments          

electronically.

For more information on e-IWOs, contact Bill Stuart at william.stuart@acf.hhs.gov or 

(410) 200-4695.
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National Medical Support Notice (NMSN)

NMSN consists of four documents and instructions:

• Part A – Notice to Withhold for Health Care Coverage

• Employer Response 

• Part B – Medical Support Notice to Plan Administrator

• Plan Administrator Response
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National Medical Support Notice 

Part A – Notice to Withhold for Health Care Coverage

• Complete the employer response

• Forward Part B to the Plan Administrator if necessary

• Withhold premiums as appropriate

• Limitations on withholding

• Priority of withholding
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Complete and 

return to the 

child support 

agency within 

20 business 

days.

National Medical Support Notice – Employer Response
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National Medical Support Notice

Part B – Medical Support Notice to Plan Administrator

Plan Administrator:

• Enrolls the child and notifies the employer of the amount 

of the premium

• Notifies the employee and the custodial parent of the 

child’s enrollment

• Notifies the child support agency
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Complete Part B 

and return to the 

child support 

agency within 40 

business days.

National Medical Support Notice - Plan Administrator
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Questions?

Employer Helpline:  (888) 208-4485

Child Support Website:  childsupport.ny.gov


