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Presentation Topics

• Research Basics
• Practical Examples
• Social Media
• Scenarios



Pieces of Payroll

What 

everyone 

thinks you do:



Pieces of Payroll

What you 

really do:



Can You Trust the Information?



Can You Trust the Information?

VS. 



Is It Real?

• Form W-4T or Form W-4?
• Phishing email scams targeting payroll



Hearsay and Fables – Fake News?

Check Your 

Source!! 

Who     

wrote it?

What is the 

publication?
When was it 

published?



Hearsay and Fables – Fake News?

Always Ask:

Did you 

send this?

Would they 

really ask 

this?

Where can I 

check this 

information? Did I verify 

the 

information?



Search Engines

1. Choose Your 

Search Engine

3. Dive Deeper 

with Categories

2. Beware of 

Advertisements



Technology

● Smartphones

● Tablets

● Paytech professional development articles

● Network with staff, payroll professionals



Proprietary vs. Public

Proprietary:

Owned and copyrighted by a 
company, usually paid access

Public:

Copyright free, government site, 
collaborative site



Primary vs. Secondary

Primary:

The source, the originator, the 
repository, i.e., IRS.gov

Secondary:

Republisher, starting point, often 
commercial source



Primary Research Sites

Federal Government

Internal Revenue Service (IRS)

Department of Labor (DOL)

Social Security Administration (SSA)

U.S. Citizenship and Immigration Services (USCIS)

Office of Child Support Enforcement (OCSE)

Federal law, regs, and court cases

State Governments

State agencies that handle tax/revenue, unemployment insurance, 
labor, child support, new hire reporting, unclaimed wages

State law, regs, and court cases



Secondary Research Sites

● AmericanPayroll.org

● PaperlessPay.org

● Society of Human Resource 
Management
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Internal Revenue Service
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Internal Revenue Service
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Internal Revenue Service
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U.S. Department of Labor
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U.S. Department of Labor
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U.S. Department of Labor
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Social Security Administration
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U.S. Citizenship and 

Immigration Services
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U.S. Citizenship and 

Immigration Services
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Office of 

Child Support Enforcement
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Office of 

Child Support Enforcement
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U. S. Code
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Reviewing Legislation

• Know the bill version

• Introduced

• Amended

• Engrossed

• Enrolled

• Final



Reviewing Legislation

• Determine the effective date

• Specified in bill text

• Emergency clause

• General effective date
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* IRS regulations are 
in 26 C.F.R. because 
Internal Revenue 
Code is in Title 26 of 
U.S. Code
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State Websites

Tax or Revenue

 Employers (not PIT), withholding, forms (employee 
exemption certificates), pubs, news

Unemployment Insurance

 Tax (not benefits), quarterly wage reporting (monthly in 
Illinois), SDI, FLI

Labor

 Minimum wage, overtime, payment of wages

Child support, new hire reporting

 Withholding orders, SDUs, lump sum, e-payments
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APA Website – Public
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Local Resources
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APA Website – Public

News Updates (home page)

Hot topics

Pay News Now videos/blog

 Web Links

 Federal links (IRS, SSA, DOL, USCIS, etc.)

 U.S. map with state, local, chapter links

 Paycard Portal®

 Resources for fed & state paycard info 



APA – Membership

 Payroll Currently

 Forms, Pubs, Info

 Commonly used forms (e.g., fill-in Form W-2c)

 Government Resources

 Fed & state contacts

 SUI taxable wage bases

 Government Relations 

 Government Relations Task Force Subcommittees

 APA ListServ



APA – Payroll Source Plus

● New online resource from APA

● Can access The Payroll Source® and other 

resources online!

◦ APA's Guide to State Payroll Laws

◦ Federal Payroll Tax and Non-Tax Laws and 

Regulations

‒ And PayState Update!!



Secondary State Resources

State home pages (www.state.ny.us)

Governor home pages

State Attorney General

Chamber of Commerce 

Newspaper websites

Advocacy groups

Census Bureau



Social Media



Social Media

1. Know Your 

Networks

3. Be Part of the 

Community

2. Stay Aware of 

Your Source



APA on Social Media

● Facebook

◦ www.facebook.com/americanpayrollassociation

◦ www.facebook.com/annualcongress

◦ www.facebook.com/nationalpayrollweek

http://www.facebook.com/americanpayrollassociation
http://www.facebook.com/annualcongress
http://www.facebook.com/nationalpayrollweek


APA on Social Media

● LinkedIn

◦ Search for APA and payroll groups

● Twitter

◦ www.twitter.com/paynews

● YouTube

◦ Youtube.com/paynewsnetwork



● APA’s Social 
Networking Committee

◦ Paytech, June 2017

● Promote payroll 
education, knowledge, 
announcements

● Engage with APA 
members through 
social media

Social Networking Committee
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Blogs and Forums

● Pay News Now

● Reputable law firms

● Vendors



Audience Poll

● What websites do you like to use for your 
payroll research?



Scenarios

Mobile Workforce bill

New York paycard regs

State minimum wage changes

ACA employer reporting requirements



Review

Critically analyze your sources. Start with 
what you know!

Try different search engines to help you 
find resources



Review

Primary/secondary & proprietary/public –
remember the differences

Social media can be an effective starting 
point for your research



Questions



Contact Information

● Laura Lough, Esq.

◦ llough@americanpayroll.org

● Lia Coniglio, Esq.

◦ lconiglio@americanpayroll.org
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